
Remind Premium Live Webinar Training

AUDIENCE DESCRIPTION

Live Webinars

Administrator Training
90 minutes

Live webinar training session with a Remind team member for your school or district administrators,
based on your goals and needs. Content can include:

● How to develop a building or district policy for Remind and a rollout strategy for your community
● How to craft effective messages and tailor your message type, content, and cadence for

different audiences
● How to better use core administrator tools and features to reach your school year goals (such as

attendance and family engagement)

Teacher Training
90 minutes

Live webinar training session with a Remind team member for your teachers and/or staff, based on your
goals and needs. Content can include:

● How to best setup your Remind account and use teacher features (translations, tool
integrations, voice calls, etc.) to improve student and parent communication, whether remote or
in the classroom

● How to improve your family communication and engagement plan with strategic best practices
for the classroom

● How to craft effective messages and tailor your message type, content, and cadence for
different audiences

Train the Trainer
90 minutes

Live webinar training session with a Remind team member for your professional development team,
based on your goals and needs. Content can include:

● Review of teacher features with best practices for the classroom
● Introduction of training materials and resources to confidently train your teachers on how to use

Remind
● Orientation to Remind training & support resources
● How to best use core administrator tools and features (schoolwide or districtwide messaging,

personnel management, analytics, etc.)

Recommended for districts with E-Learning Specialists, TOSAs or other established trainers.

Technical Support
Training

45 minutes

Live add-on webinar training session with a Remind team member for your internal technical support
team, based on your goals and needs. Content can include:

● How to interpret and troubleshoot common Remind questions
● Diagnosis and prevention of common Remind issues
● Orientation to Remind support resources and how to use them

Recommended for schools and/or districts with IT, technical support, or any other support teams that will
be serving as the first line of internal Remind support.

Note: must be purchased as an add-on with either Administrator or Train the Trainer session for the same
group, cannot be purchased alone.

Custom Webinar A Remind team member will collaborate with you to design a custom training session that will best meet
the needs of your staff and schedule.

For more information or to discuss pricing, reach out to
your Customer Success Manager or renewals@remind101.com.
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