Remind

The Enhanced
Data Dashboard

Everything you need to know to \

supercharge community outreach '

/\/\/

Remind’s Enhanced Data Dashboard gives administrators meaningful insights in an intuitive interface, making it
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easy to understand the communication taking place across your schools and throughout your district. With the
Enhanced Data Dashboard, you’ll be able to see at a glance how everyone in your community—teachers, staff,

students, and parents—is using Remind, as well as how effectively your messages drive engagement.

Here’s the need-to-have data that enables you to meet your community engagement needs at scale and with

equity in mind.

By the numbers: Get a pulse on daily communication
—

The Enhanced Data Dashboard provides you with an at-a-glance summary of all the key engagement
numbers for your community, from a breakdown of Remind users to statistics about reachability, adoption,

and usage.

The overview tab includes the following sections:

My Remind community

Get a bird’s-eye view of all the users in your Ofss

organization, broken down by role.

N 6720 580 980
Reachability
17% re non-SiS-linked users
Make sure you’re reaching everyone in your
community with an overview of user language
settings, user notification settings, and i LS -
message delivery rates. — e —
Adoption and usage S —— it
79% 841 85,301

Track engagement by assessing who's

sending messages, who’s receiving them,

and total message volume.
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Powerful statistics: Drill down to more data with just a few clicks
—

The Enhanced Data Dashboard also gives you the ability to dive deeper into your data so you can optimize
usage and improve equitable engagement in your community. The data in each section can be filtered by role

and SIS-linked status, as well as additional fields as needed, in order to provide you with the view you need.

The statistics tab includes the following sections:

Preferred language
Make sure every family in your community is receiving messages in their home language. This section
lets you see how many people have selected a preferred language for their communications, as well as

any accounts that need to be updated with a selection.

@ Remind Unified School District

Good Afternoor

Mrs. Miller
ST Statistics

Are people receiving messages in their preferred language?
t

© renind Unfied schoai 0 Nomborof peopl who hov thei prfered onguoge s

Role SiSLinked School Exclude Languages
scHooLs

@ Ferind unior Hn oot

is any value s any value is any value is any value c

10200 User-level data
O
classes owneo
© cioeocoss
users do not have preferred language set.
10200 ‘Communication to them is defaulted to the sender’s language. Download the lst of individuals link below for up their preferred

language.

Reachability

Engagement depends on your community’s ability to receive messages. This section includes the
number of users who have set up valid devices, as well as the number of people receiving SMS, app, or

email notifications.

o Remind Unified School District

Good Afternoor

Mrs. Miller v
oistRicTS . .
Communty overview How is my community reachable?
© rerina Urifed schooi D Number of users who are set up to receive essages by SMS, App and Email
Preferred language Role SiS-Linked School
semooLs
isanyvalue | | Is anyvalue is any valve
@ remind Elementary
Remind Junior High School

@ re for High School 00 User-level data
@ remina High school N
cLasses owned H

H
© createacioss H

3

£
JoINED CLassEs H
@ soinacioss

0
@Reachale  © Unreachable
users are not reachable at all
1 Download the st of this chart and lstto orp!

Please note that there might be several valid reasons why a user is unreachable. For example, students under the age of 13 are less liely to have contact information set up in Remind.
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Messages received

Follow up on reachability by tracking message delivery rates in your community over time.

@ Remind Unified School District

Good Afternoon.
Mrs. Miller v
Messages Calls Schools Statistics

DISTRICTS ‘What does message delivery look like over time?

Community overview Percentage of sent messages that users have received over time
© Rering Uniiea schooi

Preferred language Role sisLinked oate Delveredy
S is any value is any value 2023/02/08 - 2023/03/08 is any value c

Reachabilty
© Rerind Eementary

Messages received 100%
@ Rerind i High School

Messages sent
@ Rerina High ool

Engagement
cLasses owneo
© ceoeocoss o

Not received
JoINED cLasses
@ Jonocioss
& o > © S 9
& e y oy & »w ¢ o gnw ﬁ” 4_,& @& sfv @ & ,,»‘ &
w&wwa&&w& * § s o c"é’ s
B & & b b w + b b & b
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Messages sent
The more your community communicates, the more engaged they are in student learning. This section
shows the percentage of teachers and admins sending at least one message per day, week, or month,

giving you insight into how you can support your staff in increasing engagement.

oy Remind Unified School District

Good Afternoon,
Mrs. Miller
Statistics SIS Sync
prermiers Communtty overview Are teachers and admins sending messages?
© rerina e st Numberofteachers and odins who send ot east | messoge per e period
Preferred language Role SiS-Linked Date Range Messaging Frequency Message Type
schooLs
Reachabilty isanyvalve | isanyvae | Last90Days  1messageperweek - | Isanyvalve c
O e
Messages receved
O mmmersosesss oo v dota
Messages sent
O marmmeses s

Engagement

CLASSES OWNED.

2030102 20230109 20230116 20230123 20230130 20230206 20230213 20230220 20230227 20230306 20230313 20230320 20230327 20230403

JOINED CLASSES

@ o acen

65% of sent messages during this 35% of sent messages during this date
date range are chats range are announcements

Weekly engagement report

Finally, you can download a weekly engagement report with all the data you need—perfect for reporting

or supporting engagement initiatives at the family, school, and district levels.
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“Just right” data at your fingertips
P e B

As an administrator, it can be a challenge to find the
right balance for actionable data—not too much, not
too sparse, but just right. Remind’s Enhanced Data
Dashboard gives you all the metrics you need to
support effective outreach, whether you’re looking for
a high-level overview or doing a deep dive in specific
areas—so you can make informed decisions to uplevel

and sustain engagement in your community.

The Enhanced Data Dashboard is available as an

upgrade for schools and districts with Remind Hub.

To get key engagement insights for
your school or district organization,
contact your customer success
manager or learn more about

upgrading to Remind Hub.
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